
It’s simple:  Everyone wants to grow their business and increase 

profitability, but it gets harder every day.  To achieve this goal, you 

look for ways to reduce operating costs, increase efficiency, and 

eliminate risk ... without compromising customer service.  What’s 

the answer?  Automation. Historically, automation is implemented 

to complete tasks quicker, with less cost, and fewer errors. It’s still 

true today. Better use of automation will help you achieve these 

business objectives and many more.

OpCon is a fast, flexible way to automate, schedule and control a wide range of IT and

business processes across multiple platforms. It eliminates tedious, repetitive manual

entries and the monitoring associated with running  complex IT and operational processes. 

OpCon reduces errors, increases efficiency throughout your organization, saves time and 

money, and ensures a stable and secure environment that ultimately results in world class 

customer service. 

OpCon allows you to...
• “Do More With Less” without compromising your customer service or employee morale 

• Decrease your operational costs: Time, Staff, Infrastructure

• Ensure a stable, secure environment reducing risk

• Eliminate errors that are costly in expense and reputation

• Ensure customer support to retain and gain new business

OpCon™ can automate IT 

for an entire enterprise 

across multiple platforms 

from a ‘single point of 

control’.



www.smausa.com

Don’t just take our word for it...

Increased daily run jobs from 500 to 450,000 

and reduced staff from 13 FTEs to 10 FTEs — 

a 9,000% workload increase with a 23% staff 

reduction.
— Carnival Cruise Line

Automation decreased run time for one job 

from 13 minutes manually  to 3 minutes and 

another from 45 minutes to 5 minutes.  Also,

efficiency increased five-fold, boosting the 

number of executed jobs per day from 500 

on a single system to over 5,000 distributed 

to more than 100 systems ... without adding 

staff. 
— Baxter Credit Union

Eliminated 2 million keystrokes annually 

with OpCon.
— Schools First Credit Union

OpCon has virtually eliminated incorrectly 

run jobs, reduced the need for after hours 

intervention, created a less stressful work 

environment, and improved service to end 

user.
— Baylor College of Medicine

“In our environment, we have eliminated 

manual processing in every corner of our 

operation possible (approx. 98-99%).”

— Synergent

ABOUT SMA
SMA has delivered leading-edge enterprise 

automation solutions to businesses and 

government entities worldwide since 1980.  

Today, SMA remains a privately owned 

American corporation whose technology 

automates IT environments in 24 countries.

OpCon™ continues to be today’s singular 

automation and job scheduling solution 

supporting every known operating system 

and platform.

SMA Corporate Headquarters

3946 Glade Valley Drive
Kingwood, TX, USA 77339
Tel: 877-762-6584
Email: sma@smausa.com

SMA Europe AG

Technologie Zentrum Linth
CH-8866 Ziegelbrücke
Switzerland
Tel: +41 55 617 36 36
Fax: +41 55 617 36 37
Email: sma@smaeurope.com

SMA France

23, Boulevard de l’Europe
FR-54 500 Vandoeuvre les Nancy
France
Tel: +33 383 15 25 76
Fax: +33 383 15 22 23
Email: sma@smaeur.com

For more information on SMA and its products  and services, contact us at:

Other features:
• Browser-based Interface

• Dynamic Calendars

• File Creation/Update
   Triggering

• Message/Log Triggering

• Pager/Email Notification

• Integrated Complex Event
   Logic

• Symbolics, Tokens and
   Overrides

• Pert Chart Schedule
   Construction

• List or Gantt Schedule
   Monitoring

• Exception Filtering

• Critical Path Management

Multi-platform capability
OpCon’s multi-platform, multi-tasking capabilities are simply unparalleled.  It supports every
operating system and hardware platform available in today’s marketplace.  No other product can 
compete with this comprehensive compatibility.

Experience significant cost savings with additional

automation. OpCon’s automation will eliminate 

hours of tedious task management, manual and

operational errors to allow you to redeploy your

assets and staff to more revenue generating projects. 

Eliminate silos with unique programming and operational 

requirements for each OS.

Automate complex processes with multiple threads of 

execution, ensuring tasks are conducted in sequence.

Run jobs and processes successfully every time with 

flawless repeatable performance: run as scheduled with 

no errors.

Automate high risk processes that require specialized 

knowledge, insuring accuracy and eliminating risk.

Experience world class, client support 24/7, speaking 

with real people — not machines.

IBM

z/OS
i/OS
AIX
z/VSE

Unisys

ClearPath MCP
ClearPath 2200
ES7000
BIS (Mapper)

HP

MPE/iX
HP/Compaq
Open VMS
HP NonStop (Tandem)
Tru64

Unix

HP-UX
Compaq
IBM AIX
Unixware
Sequent

Microsoft

Windows NT
2000
2003
XP
Windows 7

Other

SUN
Linux
Datacenter

SMA France (Paris)

5-7 Place Marcel Rebuffat
Parc de Villejust-Courtaboeuf 7
FR-91971 Courtaboeuf, France
Tel: +33 160 14 89 50
GSM: +33 607 49 27 28
Email: sma@smaeur.com

SMA Asia-Pacific

Level 9, 40 Mercer St
Wellington 6011 New Zealand
Tel: +644 499 0111
Email: smaap@smausa.com


